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About the Group

Solargiga Energy Holdings Limited (the “Company”, together with
its subsidiaries, the “Group” or "we”) is a leading supplier of solar
energy services founded in 2000 and listed in the Hong Kong
Stock Exchange in 2008 (Stock code: 0757). The Group focuses on
manufacturing and sales of downstream photovoltaic modules in the
photovoltaic industry. Based in China (the “PRC” or “Mainland China”),
its business footprint covers the global major photovoltaic markets,
over 30 countries and regions around the globe. It is a big advantage
in producing such products that the major customers of photovoltaic
modules are large domestic state-owned enterprises, multinational
corporations, and other photovoltaic end-user customers. The Group is
also engaged in photovoltaic systems installation as well as developing,
designing, constructing, operating, and maintaining photovoltaic power
generation plants.

Mission and Vision

The Group sticks to the development philosophy of Honesty,
Innovation, Competition, and Prominence, the Group aims to
build an internationally renowned enterprise through technological
innovation, regulated management, strengthened quality, honest
operation, and high-quality service. It strives to manufacture world-
class products and make unrelenting efforts to become a leading solar
industry enterprise, safeguarding the earth’s green living environment.
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Business Philosophy

Professional Team

L e

Honesty and Integrity
BEEE

Partnership

BAHRE

Co-create and Share
HAIHRA

Reward Society

ElfRE

Highlight of Achievements and Awards

As the first batch of photovoltaic enterprises engaged in the production
of photovoltaic products, with more than 20 years of experience in
the photovoltaic industry in Mainland China, the Group has obtained
over 300 National patents and over 50 provincial and municipal

RIE-HEREGHRS

@ A TE A
KEES

Pursue prominent technology and management

HERIER o 2o g

Take honesty and integrity as the foundation of business;
do business in a decent way

WABIE R A« B

Establish long-term partnership with customers and suppliers

HEPMHEREL KB AR

Sustainable operation, create profits, reward shareholders
and share with employees
KB - BIENE - RRBRRREETHZ

Take advantage of solar energy, maintain the green Earth,
create a sustainable living environment for mankind

FIRAFGEE - R EMIR - BARREARENETRE

X gt £ 4% 18 =% Bh
EAEBHELEEXREROXREE A& E
ERBERMERTEBREBB _TFNKER &
BSEIXREFZ0064H - & R8BI R 850
BIE BREEFERATAR:

achievement awards in science and technology, including but not

limited to the following:

. National Intelligent Photovoltaic Pilot Demonstration Enterprise; BIRERE A RAB REDE,;
. National Intellectual Property Advantage Enterprise; . BERMBEREEDLE,

Global Top 500 New Energy Companies (No.189);
Chinese Energy Group Top 500 Enterprise (N0.297);

Top 20 Chinese Solar Panel Companies on PV Power Plants 2023
(No.15);

PVBL Top 100 Solar PV Brands in the World 2023 (No.33);
PVBL Best Photovoltaic Brand Promotion Award 2023;

OFweek 2023 “2023 Most Promising Enterprise” Award;

. 2 ERE LR 1 350098 (55189117 ) ;
. fh 3 B8 R S B 50058 1 2 (5529717)

. —T - —FRERAEF 2058 (F158) ;

. PVBL 2 Bk K B5 66 ¢ 1A M k210054 (5£334) ;
. — T~ ZFPVBLEE K R E I,

©  OFweek M~ B =FABREKBEL
BAMK RN G ¥R,
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o Solarbe “2023 Most Influential PV Module Enterprise”;

o 2023 MolePV Golden Leopard Award “N-type TOPCon Golden
Module Award”; and

o 2023 MolePV Golden Leopard Award “Technology Innovation
Award”.

These awards recognized the Group’s commitment to advancing
excellence in photovoltaic technology and its success in developing
innovative and reliable solar products.
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About the Report

This is the eighth Environmental, Social and Governance (“ESG") Report
(the “Report”) of the Group and is prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the "ESG
Reporting Guide”) provided in Appendix C2 to Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited (the
"HKEX").

This Report focuses on the sustainability-related policies, measures, and
performance of the Group’s core business, which is the provision of
upstream and downstream vertically integrated solar energy services,
aiming at strengthening communication and connection between and
with the Group's internal and external stakeholders.

Reporting Scope and Period

The Report covers the period from 1 January 2023 to 31 December
2023 (the "Reporting Period”).

Unless otherwise specified, the Report covers the core business
segments of the Group in Mainland China as follows:

the manufacture and trading of photovoltaic modules;

ii. the construction and operating of photovoltaic power plants;
and

iii.  the manufacture and trading of semiconductor, the trading of
monocrystalline silicon solar cells and others.

Due to the disposal of business segment of monocrystalline silicon
solar ingots/wafers in Mainland China completed on 30 December
2022, the data of relevant segment is excluded from the calculation of
environmental and social key performance indicators, to better reflect
the actual situation of the Group.

RIE-HEREGHRS

B R A&
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Reporting Principles

PEE ¥ JR Al

The Group complies with the reporting principles set out in the ESG ~ AN&E BB SFESGIREIE3I S M ER R A - I 2
Reporting Guide and strives to enhance transparency and accountability —/13#BHEIR S EHEMME M

through the Report:

Reporting Principles
BE ¥R I Al

Application
A

Materiality

BEMK

Quantitative

Balance
&
Consistency

— B

The Group identified the concerns and expectations of the stakeholders through various
communication channels. The Company’s management conducted an internal assessment
to identify the ESG issues that were material to the Group’s business operation and the
stakeholders, relevant ESG issues will be disclosed in the Report accordingly.
AEEBRBEZBEBRETHRENENBEINE - ARFEBEETTAMTME - A
HMEHAEEEKEENSOHEERBEEATENISGEE  HERE  HeakEREER
EARRERHERE -

The Report discloses quantitative information on key performance indicators (the “KPIs”) where
appropriate. The KPIs are calculated with reference to “Appendix 2: Reporting Guidance on
Environmental KPIs” and “Appendix 3: Reporting Guidance on Social KPIs” of “How to Prepare
an ESG Report” published by the HKEX.
ARECBEBERATHRETHEREVEENE/LEL - BN ZHBMERH AR
HERRE HEREARS)PIMNGE - RREEREIEEERESIIRIWE =t =5
BRUEEERES|I IFTERBEBIER -

The Report provides an objective and unbiased description of the ESG performance of the
Group during the Reporting Period.
ABERE  REMBERTAEEEREHANNESGRE -

The Report used consistent statistical methodologies wherever possible. If there is any change,
the Group will include a corresponding explanation in the Report.

AR ERARERA " BEERTANFE - MEERAEL  NREBBERRSHIELIERE
B -

Access to the Report

BEERAHE

The Report is available in English and Chinese versions on the ZABEEHREXMEA UE FHEFERS
HKEX website (www.hkexnews.hk) and the Group's official website  FT #3 u (www.hkexnews.hk) & 7K & & & 77 48 uh
(www.solargiga.com). In case of any discrepancies or inconsistencies  (www.solargiga.com) ° 0 #f Z& 3R 7N 5 4F ] 1 5%
between the English and Chinese versions, the English version shall 3t —% - Bl LA AR AR 7R 2% o

prevail.
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Contact and Inquiry

The Group understands that our stakeholder’s valuable feedback
and opinions enable us to enhance our sustainability performance
constantly. You are welcome to provide feedback and opinions related
to the Report’s disclosures and the Group’s sustainability performance
through the following contact methods:

RIE-HEREGHRS

Bk R B A
AEERAKMHENEELOR R R ERMTEH
RAAFEBRRRE - BUOGCBBATHES X
HARERBRASENAKEZRRRRELR
FEMER:

Postal Address:

B 25 b 41t R EFEEE2SREEPOI1402E
Email: esg@solargiga.com
TH:

Room 1402, Harbour Centre, 25 Harbour

Road, Wanchai, Hong Kong

Sustainability Governance

The Group regards ESG as an essential part of facilitating the
implementation of development strategy, and it is committed to
creating value for all stakeholders. We believe that the involvement of
the Board of Directors of the Company (the “Board”) in ESG matters
can effectively ensure our corporate visions are aligned with the ESG
initiatives the Group has implemented, together with the expectations
of our stakeholders.

The Board is responsible for supervising and reviewing the Company's
sustainable development goals and strategy formulation. The
direction, strategy, and reporting of the Group’'s ESG practices are
governed by the Board of the Company. The Board authorizes the
senior management to assess and determine ESG-related risks and
is responsible for the day-to-day management of ESG matters and
ensuring that appropriate and effective ESG risk management and
internal control systems are in place. The Board is also accountable
for the Report’s contents’ truthfulness, accuracy, and completeness.
Furthermore, the Company has engaged Riskory Consultancy Limited,
an independent ESG consultant, to assist the Group in ESG reporting,
carbon neutrality planning, EcoVadis assessment and provide other
ESG-related advisory services.

During the Reporting Period, the Company began preparing to
participate in the EcoVadis sustainability rating assessment. This
assessment evaluates the Company across several non-financial areas
including environment, labor and human rights, ethics, and sustainable
procurement relevant to their size, location, and industry. The
assessment provides a score reflecting the Company’s sustainability
performance across the four themes, highlighting strengths and areas
for improvement, and enables benchmarking against industry peers.
The EcoVadis presents sustainability information clearly and actionably,
which helps companies better manage, communicate, and take action
to improve sustainability performance and make relevant sustainability
risk management.

B R T

UREZERESR
AEEBESCRARDERUBEE BN EEMAN
BD - BARBFEHGEAEEE - REWER -
£ 5§ 2 HESGEH 7T S MR B 0 1o 3 6
REUARE T AESGRIE A RF D E HBZR
B — B o

AR EFE((EEG)EEEBENERARAN
ARHEZREENGETHE ARREEFER
AEBESCGEEM M REMKRE - EFER
HEREREETHMERESGHBEMNER - I
BESGEBKHATER - WHERBEMAE XL
ESGEMBEBMADBIZH RGN - EFE MY
RBENAHWAEEN  EHRENTEBHEASE - 1)t
SN+ RARE HERE B M ESGEA R Riskory Consultancy
Limited 53 B) 75 5= B FTESG ¥R &5 ~ HRP AR &) -
EcoVadisiT fly + R IR HALESGABRE A AR 7 o

AR EE R AR A5 1A 2E 5 2 B EcoVadis AT 5
BREBEIRTE ZAEFHTEAARES@EE
MHESNTG BREEERE B AMITER
BRIRE S TITMAR  BEMAUBERE - %
T RE T @R BAR R E D EE R R
BRERENSE  RENESNTERENE
15 - 30 B S B 1T 3 B 17 #E 1T E 4B & o EcoVadis
BT ATIREMREHABESRESM  EYoE
EnER ERANKIROTE  URESUHER
BRERWETHBEOTHERERREE -
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For information about the Group’'s other corporate governance
structure and other relevant information, please refer to the Corporate
Governance Report in the Company’s 2023 Annual Report.

Stakeholder Engagement

The expectations and opinions of key stakeholders form the basis
for the Group to develop strategies for ongoing business growth
and, more importantly, sustainable development for the community.
To identify the insights and expectations on business operations of
our stakeholders, the Group has been actively engaged with key
stakeholders through various channels to collect and understand their

opinions on our sustainability performance.

Employees
BT

Intranet

PIBEAS

Internal meetings
AEEHE

On boarding and
on-the-job training

ABAERSE

Government departments
and regulatory bodies

B MEERE

Performance evaluation
TG

Meetings

&

g

On-site visits

BEHER

Exhibitions
%E

Investors and shareholders

REEMBRR

e Company's website
St

e Company's announcements
NGIVN

* Annual/extraordinary general
meetings
ERIBF HRIRE

e Annual and interim reports

FEMHHRE

Suppliers and business partners

HEEMEER

* Meetings
BEEE

e Documentation
SE

e On-site inspections
HitE

G

FRASBEEMOREARBREMHERESR -
FR2RARRI—_E_=FFERETNLEENR

HE -

KhhES2H

TERNENHENEREAEEF EHBEXEDR
BEBRNER FEUHEAHBEEROEMR -
RIBFODEHRMEBLENRBRHE K
SE-EEBTRAREEGEBIZERMNE U
WERTHRESHRMAUBSEZRRANER

Customers

5F

e Company's website
RAAEE

Meetings

BEEE

On-site visits

Bi B

Community
HE

e Community activities
NEEE
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Materiality Assessment

With ongoing communications with our stakeholders, the Group
continually assesses and improves our long-term sustainability
strategies to meet the expectations of our stakeholders. During
the Reporting Period, the Group conducted an internal materiality
assessment to identify and prioritize the ESG issues that were material
to the Group's business operation and our stakeholders. The material
ESG issue list of the Group was formulated in reference to the
HKEX's regulatory requirements, the Materiality Map published by
the Sustainability Accounting Standards Board (“SASB”), and material
issues identified by the peer-listed companies in Hong Kong. After the
consideration and assessment of the Company’s management, we have
identified a total of 24 material ESG issues and there were 11 material
ESG issues prioritized as the most important issues in this Report.

Material ESG Issues

E KESGE &

RIE-HEREGHRS

EEMFTM

BAHRBOERELR NEETH TGN HE
BANEHIHERREERE  UWnkiEHhE N
Lo RBEHR AEBEEITABEZHTG
LR RELERHASBEREERENHES
BAEEMESGET - AEFEESGEA#HARYERZ
LEMTMEEER AIRETERSENEZE
E(SASB)ZEMNEEMMWBAREERE T
RNEFHAMERZEMEEN - EBEAREEE
EBrZEMTME  BOEAREPHERI24IBESGE
ZRE UHHEPNEHINEAARSEEZRE -

Materiality
EEM

Environmental Aspect
REEM
Air emissions, sewage discharge and waste management

Most Important

B 5K BFR R EEYE R REZ
Greenhouse gas emissions

=R

Energy management

BERER

Risk and opportunities management related to climate change

B2 50 1 B (0 AR A &Y R B R A 08 B R

Water and other resources management (including paper and packaging material) Important
KERMEMERE R (BFEMARMEEMED 52
Ecological and environmental protection Relevant
HREIRIBIRE HHE
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Material ESG Issues Materiality
B KESGE & EEH

Social Aspect

HEEM
Employment compliance (including the prevention of child labour and forced labour) Most Important
REEKRE(BERILEETMEGLST) xEEZ

Employee health and safety

BTEEHEELS

Compliance operation

B REE

Anti-corruption, anti-fraud and reporting mechanism
2 J8 B~ B HR R A ER SR A

Supply chain management (including environmental and social risk identification and
management)
HEREE(RERENESEBHZNFEE)
Product quality and safety

EmEEELE

Product design and life-cycle management
EmMB R EmBRERE

Employment relationship, employee benefits and allowance Important
RIBEEIR - B T T FERL B2
Employee training and development

BT ol 88 R

Emergency or crisis management

JE =B E IR

Material procurement efficiency and green procurement

MR IR B RR AR B IRE

Technology development and innovation

A B 3% B A

Patents and intellectual property protection

BN R A0 E AR R

Client management and complaint handling

EFEBMKRFER

Information security management

Bl 2R

Equal opportunities, diversities, and anti-discrimination Relevant
FE#E - ZlFRIERR e
Advertisement and promotion

EEREME

Community engagement and contribution

R 2 A E B
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Environmental Performance
Emission Control
Aspects Al: Emissions

As the leading global photovoltaic manufacturer, the Group continues
investing in a more resource-efficient and greener manufacturing
system by advancing innovative energy-saving and emissions-reducing
technologies. The Group has established the Environmental and Safety
Department to monitor and manage its eco-friendly facilities to ensure
compliance with national pollutant and waste emission standards.
Various measures are also being adopted to enhance environmental
performance in daily operations and business activities.

The Group strictly complies with relevant environmental laws and
regulations in all operating countries and regions, including but not
limited to the “Environmental Protection Law of the People’s Republic
of China”, the “Law of the People’s Republic of China on Environmental
Impact Assessment” and the “Law of the People’s Republic of China
on Noise Pollution Prevention and Control”. We regularly monitor
updates to these regulatory requirements. During the Reporting
Period, the Group did not subject to any fines or litigations related to
environmental pollution.

Air Pollutant Emissions Control

Air emissions include nitrogen oxides (NOx), fluoride, and other
pollutants regulated under national laws and regulations. Pollutants are
primarily emitted from the raw material cleaning process, stationary
combustion and mobile vehicle usage. Fluorochemical residues are
produced from activated carbon filtration of the felt cartridges through
the activated carbon-based organic gas flaring towers. Major air
pollutant emissions of the Group are detailed below:

RIE-HEREGHRS

RRERE

BE DR A2

BEAL: BEEY

ERERALNANRRER AEEEERBEHE
HERIFTEEN R P RERBERMEXER -
FRANHEERZR -AKFEERLURERZ 2
B AERMERERARRE  WERTAER
BRI EMBE AR o I BT IRIRZ A
Eie WIRTTEAFZERABEDNRRRE -

AEBBBETHALERRMURABARE
EERER  BREATRR(PEARAMBIRER
EE) (hEARAKMBEREZEFEZX)M(F
FARAMBEBRRBSARRE) - RMEEME
RELEERRNEN RBEHA AEEL
EXEAMEMERRSLAMO I RITFL -

ZERITR Y P E B

ZRFBRBFREA/ADINOK) - LW M E AR
BZZREAREFNTRY - SRAYMEIERER
MEBERBE BEERENBEHERER - AL
BRBYERBEEREERABREENESR
METEERBEMELN - AEBEEXTEERS
ROPEBB IR :

Types of Air Pollutant Unit 2023
ERERYNWER B —E-=
Nitrogen oxides (NOx) Kg 1,436.44
AEY NN

Sulphur oxides (SOx) Kg 1.06
k=Rle7) NN

Particulate matter (PM) Kg 88.02
5O TR NG
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Greenhouse Gas Emissions B E R

The Group's greenhouse gas (“GHG") emissions were attributable to AEEMAEZREHRNTITERARE TR EMBZ
the direct emissions from stationary combustions and mobile vehicle B)E@ERNEEZER  URBEEE I HEEE
usage, and the indirect energy emissions from the purchased electricity. JREEM - AEBA A ZEREF B EFBOT
The greenhouse gas emissions data of the Group are detailed as

follows:
Types of GHG Emissions Unit 2023
BERBHRER By ===
Scope 1 — Direct emissions Tonnes of CO, equivalent emissions 235.27
HE — BEEBER ME — (b ik & = B W
Scope 2 — Energy Indirect emissions  Tonnes of CO, equivalent emissions 60,554.45
FE2 — gEREE YR MR — (b ik & = BE W
Total GHG emissions Tonnes of CO, equivalent emissions 60,789.72
mERBHERAR MR — (b ik & = BE W
Intensity Tonnes of CO, equivalent emissions/RMB million revenue 8.45
"E M-SR EEHRN s AREKBSET)

The Group aims to utilize energy efficiently and takes this as the ZAEBEKBERAUF BEER - & EIERRD
primary approach to reducing greenhouse gas emissions in our BREREHMMEZERE UNERBEMOKHE
long-term goal. Energy-saving projects have been implemented to 1% - BHEEIALIER - TET IR S ELIRITAE » PR R
continuously improve energy performance and lower carbon footprint, & B - %5 %2 B 1 & 48 o 385 A0 22 JBR M 20 B Lt o
including air compressor frequency conversion transformation and air

compressor heat recovery.

ZBEBIANERE

Air Compressor Frequency Conversion Transformation Project

Frequency conversion transformation of air compressors saves energy while coping with systems’
energy demands by effectively controlling compressor frequency and monitoring system pressure
conditions in real time.

TEEBESEBRBERAGBRERARNMNEZRFEE RN EEYERFERSE K
B [F) s A BE R o

Air Compressor Heat Recovery Project

ZEB#ACIYIAR

The air compressor heat recovery project recovers waste heat from compressors. This technique
can also reduce heating system loads and improve energy efficiency through water heating.
ZERABPWTEEDWERFEEORE  ZRMETABRBKNARIHERFTEFLRES
ab @ o &k

BERAEK -

wh
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Hazardous Waste and Non-Hazardous Waste Management BEEEYNEZERZYE TR
The following are the Group’s major hazardous waste being produced A TRAEEEENHEEBRRTELENTIESS
during the process of modules production: EEEY)

Spent activated carbon
and waste filter cotton

o The replacement of off-gas treatment systems

BRI BB AR i
Waste plastic bucket e The glue filling process of the production line
BEBE HESEBIFMmES

The data on hazardous waste generated by the Group is detailed as AEBEEANBEEZEEVARSE O T
follows:

Types of Hazardous Waste Unit 2023
EEBEYESE B —B-=
Total hazardous waste generated Tonnes 4.30
EEBEEYNELRE g

Intensity Tonnes/RMB million revenue 0.001
HE e, W (ANREBET)
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The Group's non-hazardous waste primarily includes paper, wood, and ARNEEHNEEEZEYIEALEBREFELNS
plastic packaging materials generated during production. Other non- HREEZEY) - 4K - KM - BRBEBEMEE - &
hazardous wastes such as EVA and TPT were produced from module fb#EZEREZY) - INEVAFITPT > A S £ B F

encapsulation.

Ethylene vinyl acetate ("EVA")
and Tedlar polyster tedlar ("TPT")

EAE -

e The trimming of redundant edge strips during the process of
module encapsulation

CHRBEBRCHELEY (TEVAL) o 3 e =T
B ABEE SR ( [TPT ) A HEBZHRORRETREES

Packaging waste ¢ |t includes the paper and wood packaging waste
EEEBEY BIERE  ANEEZEBEYD

Plastic waste e The plastic packaging waste during the production process
o e FEBEREENZRERER

The data on non-hazardous waste generated by the Group is detailed AREBESHEEZEEZYEEBEME T

as follows:

Types of Non-Hazardous Waste Unit

BEBRRVESR B

Total non-hazardous waste generated Tonnes 1,181.50
BEERYNELRE WA

Intensity Tonnes/RMB million revenue 0.16
"nE WEWam (AREBE ST
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The Group is committed to reducing emissions and executing effective
waste management as our long-term target. Proper and standardized
waste treatment is a high priority for minimizing environmental impacts
from our business operations. As for the hazardous wastes generated
during the production process, the Group engages industry-qualified
waste collectors to manage the disposal and transposition of hazardous
waste according to the relevant regulations. The non-hazardous waste
is sorted and appropriately stored in designated locations before
disposal. The saleable non-hazardous waste in good condition is sold
to external recycling parties to minimize disposal volume.

Resources Management
Aspect A2: Use of Resources

The Group adheres to sustainable development, recognizing our
resource-intensive business operations require comprehensive planning
and implementation to minimize resource consumption from the
environment. We strictly follow national, local and industry policies,
regulations, and standards on energy conservation, such as the “Energy
Conservation Law of the People’s Republic of China”. To achieve better
resource efficiency comprehensively, we emphasize saving energy,
water, materials, and land, and developing a circular economy. We
strictly manages our use of resources to ensure reasonable use of
resources during the business operations, and to avoid waste.

Energy Efficiency Management

The Group's direct energy consumption is primarily from fossil fuels
used in stationary combustion, usage of mobile vehicles and mobile
equipment such as forklifts. Indirect energy is mainly purchased
electricity for manufacturing operations at the Group’s production
plants. The purchased electricity is largely consumed by production
operations of modules.

RIE-HEREGHRS
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The energy consumption data of the Group is shown as follows:

REFENRFBERBIBENOT

Types of Energy Consumption Unit 2023
RERHERR B ==2==
Direct energy consumption MWh 1,547.04
BEERER JK F

Indirect energy consumption MWh 106,180.00
il # 88 R OE FE JK FL B

Total energy consumption MWh 107,727.04
BEREMER S JK FL B

Intensity MWh/RMB million revenue 14.98
BE KRR s (AREEET)

Water Efficiency Management

The Group is well aware that photovoltaic manufacturing requires
a significant amount of water consumption. We are committed to
responsibly utilizing water resources and have set this as a target for
improving water efficiency. To oversee water consumption, the Group
has established the “Prevailing Energy Management Regulations” and
developed strategies aimed at reducing raw water use and enhancing
water conservation efforts. Additionally, flowmeters have been fitted
in our production plants to conduct regular monitoring and review the
overall water usage.

&

KR 75 B HE
TEERAARBEFTERENKERBERE &K
MEBEODBEEMIABRKER  WHEEIERRS
KAEWERE - REERKE  AEEBETOR
TERRERBRA) YHETEERIRKERS
Mg B4 KB SR EE o b AN - BPIE & E T
BLTETRE  NWETTHENMEEEER
IKE e

Ultrapure Water Production Techniques

HBAEK & BRI

The Group has made continual advancements in the techniques and equipment used for ultrapure
water production to increase pure water output and reduce raw water consumption. The
concentrated water produced by ultrapure water systems is repurposed for production needs.

AEEEBEKEERMARBIE B ES  LEMAFKEELRDRKBER - B

KEGEEHRERKREFAREEST LK -
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During the Reporting Period, the Group’s manufacturing facilities

RIE-HEREGHRS

RBEERAN ARENEEREETEEATRH

primarily utilized municipal water supplies, thus it had no issue in 7K+ B b7 Sk BUE 7K R L8 BT R RE -
sourcing water that is fit for purpose.
Water Consumption Unit
FoKE B —BRC-=F
Total water consumption m3 340,741.00
FKkE= RIS
Intensity m?3/RMB million revenue 47.37
mE MHEKR/ WM ARBEET)

Packaging Material Management

To meet the standard packaging requirements of most of our
customers, the Group's main packaging materials for finished solar
panel modules are cardboard boxes, pallets, and plastic packing straps.

BEYK ET
ATHARMASBEFNEELRER ££H
RBAB BB E B ORI A R -
RERBHITES -

Packaging Material Consumption Unit 2023
BEYRHEFE B —E=-=
Total packaging material consumption' Tonnes 12,835.00
BEYHBRES T8
Intensity Tonnes/RMB million revenue 1.78
BE Mg, W (AREBST)

1. During the Reporting Period, the total packaging material consumption data 1. ARMERE BEUNEEETHRATHRERSBH

has newly included pallets and plastic packing straps to better reflect the
actual situation of the Group. As a result, the packaging material data will
be higher when compared to the previous year.

Environmental Impact Reduction
Aspect A3: The Environment and Natural Resources

Our operation activities have no significant impact on the environment
and natural resources upon the assessment conducted by the
Environmental and Safety Department. To minimize the impacts on
the environment from our business operations, the Group implements
measures for environmental protection, including using energy-
efficient equipment to achieve additional energy savings and reduce
waste. Instead of coal boilers, we use circulating water systems for
winter heating to cut down on energy consumption. Furthermore, our
production facilities are equipped with sewage treatment stations, acid
mist treatment towers and purification towers. These measures achieve
energy and consumption reduction, lessening pollutant emission
impacts.

7e% UWEFBRRAEBENERBR  TEL
BRUNBEELEFS -

MO RENRE
EBEA3:REEAREIR
REBLZE2HIGEE  RANKLEHHRE
MERBERLSBEEATE REERIEHESL
HRENTE AKEBERTRERERE 257
ERERE Rt - DAERIBEIMNEIRE MBI DR E o
BAERBRKERETLFMHE - UKD ER
HFE o WO BPIMAEERBERE TIH5KEE
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The Group was awarded the Three-Star Certification by China Quality
Certification Centre ("CQC") for “China Green Building Materials
Products”. We have taken practical actions to promote the wide
application of photovoltaic green building materials in buildings and
accelerate the realization of “carbon peaking and carbon neutrality”
goals in the building industry.

FA e a T E R B AR R L

The Group also actively promoted “Earth Day”, “World Environment
Day”, “World Cleanup Day” and “National Ecology Day” through our
official social media platform to raise awareness of environmental
protection among our stakeholders. Additionally, we encourage our
employees to participate in the following green events to enhance their
understanding and commitment to sustainability, including:

Hong Kong Green Day 2023

An annual environmental event held on 5 June to celebrate the
United Nations’ World Environment Day and raise public awareness
on environmental protection. The Group has participated in the
Dress Green Campaign, to spread eco-awareness by encouraging
our employees to wear green clothes or accessories on 5 June and
throughout June.

REBKETHESREPOBEEN[PEZEREZ
MEMIZERRE - RARNERTS  #H
RREFEEMERZETNEZER  MRERZ
FETEIMOEE - RPMIBE -

AEBENTEBRETHRXEEFEREGHEREMER
BREHRERHEA] [HRFRBRA | R[2H
EREB URSHNERREH - 1 I
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TREIE AR M AGE - B
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World Sustainable Transport Day 2023

First celebrated on 26 November 2023, it is a day to raise awareness
about the importance of sustainable transport systems for a greener
future. The day highlights the critical role of transport in our daily
lives, emphasizing the need for cleaner and greener transportation
options to support economic growth, social welfare, and international
cooperation. Our support for this initiative includes encouraging our
employees to commute using public transportation or opt for walking
short distances. We also replaced in-person meetings with online
meetings to minimize the need for travel.

Going forward, we will continuously contribute to environmental
protection and strive for a greener environment as part of a shared
community.

Combat Climate Change
Aspect A4: Climate Change
Governance

The Board is responsible for overseeing and determining the Group's
sustainability and climate-related concerns. It sets objectives and
conducts regular evaluations of the Group’s performance on climate-
related issues. The management follows the Board’s guidance, develops
strategies and leads the climate-related working group.

Risk Management

The climate-related working group consist of the environmental safety
department manager and a front-line production manager, who
regularly reports to management on climate-related risks. Management
reviews these risks and ensures the effective implementation of
relevant policies and measures. The process of risk identification,
assessment, and management is incorporated into our annual risk
management framework.

RIE-HERELGHRS
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Strategy

Climate change

and opportunities identified by the Group.

Risks and Opportunities
[ B B BB

is undoubtedly a challenge faced by various
industries. The Group has identified potential climate-related risks and
opportunities. We have set out a series of countermeasures to mitigate
the climate change impacts on the Group’s business based on the risks

W
REZLEREZTEXAGOLE - AEECE
ol BERABOBERRMEE - RARER
SEERNERMEE - BIE TR ELEE
UBERRBCHAREXBNEZE -

The Company’s Response

D E HY A R

Potential Acute Risks
BESMHRE

Suspension of energy and water supply

BOHEE RHKTE

Physical damage towards the production
facilities and equipment

HAaEREMRENYIREE

Increased risks of employee injury

#MNE I B/ ER

Extreme weather may cause shortages in water and electricity supply. Utilization
of the recycling water from the preset sewage station can secure the water
supply temporarily. We have also prepared backup generators and fuel reserves
to provide emergency power supply in case of electricity disruptions.

Bim AR ARSEHAKRENBEZETHE - FBAR T KM FEKD
WHRIREENERREMRK  ZRMEBERETHEREERNABREEEZE NS
EEBERATIRHEZEIR -

In order to mitigate the impact of natural disasters such as typhoons or floods,
facilities with wind-resistance materials were designed with reference to the
historical typhoon levels. Furthermore, flood protection facilities were installed.
REMNBRIAKREXLEMFTRNTE  RARBAEBEFRERR
eV SF AR o boh > BPIRET B =M -

To safeguard employees against extreme weather, the Group will arrange
flexible operation hours according to the warnings and guidelines issued by
the local government authorities and the weather conditions. The production
plant is also implemented with cooling and cold-resisting facilities.

RREEIZXBHARNTE  AEEHBRBEEMRTBPIBMOES

=
MEEMRAREALZHFEETNTIERE MEEBMBSTREBEERAER
i o

Potential Opportunities
BIERE

Sustainable Finance Strategy

A E SR BR

In response to the increasing demand from investors and financial institutions
for environmentally friendly and low-carbon financial solutions, the Group is
committed to integrating green finance principles and diversifying our financing
methods as part of our long-term objectives.

HAEEEEZLCMEBHRERREREBBRATEAREROEZ LR
EmhBeHEeRRA - 2

ENE S
ZRIERETEAFEREMARBEEN —8D -
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Metrics and Targets

In response to and align with Mainland China’s “3060"” dual carbon
goals, the Group is committed to reducing carbon emissions within its
production processes to support the country’s climate objectives.

During the Reporting Period, we have successfully implemented
various carbon reduction measures, including utilizing carbon offsets
to achieve reduction in our greenhouse gas emissions intensity. The
carbon offset project we have utilized is the Hebei ChengAn Biomass
Cogeneration Project (Project ID: 3797) from the United Nations Clean
Development Mechanism (“CDM"”), which focuses on generating
electricity by utilizing local straw from cotton. The electricity generated
from this project is sold to the Hebei Provincial Power Grid, replacing
the capacity of coal-fired power plants. The project does not only
reduce greenhouse gas emissions but also promotes resource efficiency,
environmental conservation, and socioeconomic benefits for local
communities. The Certified Emission Reductions (“CERs”) acquired
from this project were instrumental in achieving carbon neutrality for
the 19th Asian Games and the 4th Asian Para Games, both held in
Hangzhou in 2022.

United Nations
Framewaork Conventian on
Climate Change

(©

VOLUNTARY Presented to

Solargiga Energy Holdings Limited
CANCELLATION =
CERTIFICATE Hebei ChengAn Biomass Cogeneration Project

Reason for cancellation
Our company would like to contribute to climate action by offsetting our greenhouse

£as emissions.

RIE-HEREGHRS

EIEF AR

BEELERATEN3060" i EE - KEBK
IRBOEEBRERNREEN  UXEFEAR
KERF -

RB|EHA - PR EETZRRRERE - 2%
) PR A HEDE SRR R = R BEMGR E o AP A A
A EE B R 2 A BIFRERBSH ("CODM") &
AL A E R E R E B R (BRRR - 3797)
ZERNEREMNAEMREHEREE - ZER
EENENHERTILEER MR TRKER
M#E - ZBEBNMERITERERBIHN - ER
ETEHHENERYE RERENMH L
M o ZBBEFOXERYEE ('CERs) BN
ER T _FEMMBOINETLETESMN
SEMEEREBBGAHFPM

o

Date: 7 FEBRUARY 2024
REFERENCE: VC3195% 024

Number of units
cancelled

)}ym

5%
1©
%ﬁ;\%_‘;:iff End seral mamber: CN-3- 1186397240 1103797

Monitormg period: 05-12-2010 - 4-12-2017

Start serisl number: CN-5-1186597239-1-140-3797

2 CERs

Equivalent to 2 tonne(s) of C0:

Th i i L i e volntary
cancellasion in the CDM Reglstry. The reason included in ths certificale is
provided by the cancellor.
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Social Performance
Employment and Labour Practices
Aspect B1: Employment

We comprehend that employee is not only valuable asset to the
Group but also advocates our business to achieve success. The
Group complied all relevant labour laws and regulations in Mainland
China, including but not limited to the “Labour Law of the People’s
Republic of China”, the “Labour Contract Law of the People’s
Republic of China”, the “Social Insurance Law of the People’s Republic
of China” and the “Regulation on the Administration of Housing
Accumulation Funds”. During the Reporting Period, the Group was
not aware of any material non-compliance with laws and regulations
that significantly impacted the Group concerning compensation and
dismissal, recruitment, and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination, and other benefits and
welfare.

The Group offers competitive remuneration, promotion opportunities,
compensation, and benefits packages to attract and retain talents.
Salaries are reviewed regularly in reference to performance appraisals
and market trends. Equal opportunity employment is strictly observed,
ensuring no discrimination based on any personal attributes. All
employment is based on personal capabilities and qualifications
regardless of race, social status, religion, gender, age, national origin,
citizenship, or any other grounds for discrimination. Our Human
Resources Department has implemented anti-discrimination training to
combat workplace discrimination.

We strive to foster a positive and healthy work environment, enhancing
the productivity and well-being of our employees. Facilities like a
football pitch and table tennis room are provided for employee
recreation.

HERER
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Total Number of Employees

As at 31 December 2023, the Group had a total of 2,884 full-time
employees 3 part-time employees, categorized by gender, age group
and geographical region as follows:

Gender 3!

Age group Fi#

“ 340
415

1,059

1,828 1,023

1,065

RIE-HEREGHRS

125 42 2

BE-_Z-_=F+-A=1+—H8 A&EEH,H2:884
ZEBET 3RFRETL MR - FHRARR
& g 5T

Geographical region it &

! 12

2,874

o Aged under 25 (255%A ) ¢ Aged 46-55 (46-555%) ° l\gjal%fﬂChina . H%Er/%g Kong
. _ _ . 8 (FEAH) &H)

o Male () « Fernale(%) Aged 26-35 (26-355%) Aged 56 or above (565% & A F)
* Aged 36-45 (36-455%) . (OHU}‘EI’)

The overall turnover rate of the Group during the Reporting Period
was 46.8% and the details categorized by gender, age group, and
geographical region are shown as follows:

WMEHA - NEBEERAERE46.8% ' R
FRAR  HEESMAEEENT

Turnover rate' Unit 2023
k2 B —E-=
By Gender & 1% Bl
Male e Percentage AL 49.9%
Female z Percentage Aot 41.5%
By Age Group R F iR AE B
Aged 25 or below 25 AT Percentage AL 100.0%
Aged 26-35 26-357% Percentage AL 59.7%
Aged 36-45 36-455% Percentage AL 30.8%
Aged 46-55 46-557% Percentage Ekasd 13.5%
Aged 56 or above 565% 3 A £ Percentage AL 11.4%
By Geographical Region RibE & 5
Mainland China AR A b Percentage Epsd 47.0%
Hong Kong 'BB Percentage AL 16.7%
Other Hi Percentage ERid 0.0%
Note: [
1. The employee turnover rate is calculated by the total number of employee 1. BIMALEDIREMBEHNO LR K AR

turnover during the Reporting Period divided by the total number of
employees at the end of the period. The percentage may exceed 100%.

HARETHHEAE ZESHAGBBASZA -




24 SOLARGIGA ENERGY HOLDINGS LIMITED 5 EERIZERER D E

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HEREGHRS

Health and Safety Management
Aspect B2: Health and Safety

The Group puts effort into providing our employees with a safe and
healthy working environment, as their health and safety are always
our top priority. We strictly comply with all relevant health and safety
legislation, including but not limited to the “Law of the People’s
Republic of China on the Prevention and Control of Occupational
Diseases” and the “Fire Control Law of the People’s Republic of China.”

During the Reporting Period, the Group was not aware of any non-
compliance issues that violated the laws and regulations regarding
health and safety. The data related to health and safety of the Group
are presented as follows:

R 2EE
BmB2: 2FELE

AEEBRNORETRHERE2EFENTHERE
RREBEHOMANEENZEZHEERMNERE
%o RABREBTHERABNREMZ 258
BREEATRNCPEARKME R X HEIEE)M
(REARKXMBAEGED)

EHREHAN AEBRABEMERERRAZ S
FRERNTERER - ARERERER 2HEH
MBUEIMT

Health and Safety Data 2023 2022 2021

BRERZ2HHIE —E-= —ZE-—fF —E-—F

Number of work-related fatalities ~— F T T &8 A & 1 0 1

Rate of work-related fatalities' AT Tt & 0.03% 0% 0.03%
Note: et

1. The rate of fatalities of work-related fatalities (per hundred workers) is the
number of fatalities as a result of work-related injury = number of employees
x100.

During the Reporting Period, the Group had a total of 938 lost days
due to work injury.

Work Safety Management System

The Group places utmost importance on safe production and has
implemented comprehensive health and safety policies to protect our
work environment. All our employees are required to comply with
the health and safety codes and manuals. The Group has conducted
regular inspections at the production plants and engaged qualified
professionals to identify the potential occupational health risks.

1. ITERTREBEELIAN)RELBEROILT AZ
— &8 A# X100

HREM|AN - AEEEITEHIER38KEH °

XL EEEEHE

AEEREERLZEAE YEETE2ZEMEE
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BEREETRAETERUE  YEFAERN
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Health and Safety Measures for Production Process

We are committed to heightening safety awareness among our
workforce. New employees are provided with comprehensive health
and safety training such as three-level safety training and occupational
health and safety training. The Group has launched training courses
on “Enterprise Safety Management about Zero Accident — Target of
100% Safety and Zero Accident”, aimed at minimizing work-related
injuries and preventing fatalities. Warning signs regarding occupational
hazards were posted at prominent positions within the working area
to improve the safety level within the plants. Employees are equipped
with appropriate personal protective equipment, including safety
shoes, masks, acid-proof gloves and boots, earplugs, insulating gloves,
and boots for work. Pre-employment medical screenings and annual
health check-ups tailored to specific job hazards were provided for
employees, so we can notice early abnormalities, prevent workers from
developing occupational diseases and evaluate the effectiveness of
existing preventative measures.

Talent Training Management
Aspect B3: Development and Training

Skilled talent is the Group's solid foundation for driving sustainable
business growth. A comprehensive and practical training program for
our employees can reflect how they are valued in our corporate culture.
The Group offers a diverse range of customized training modules that
encompass corporate culture, occupational safety, laws and regulations,
professional skills, and other aspects for employees from different
departments to cope with their business needs and enhance their
professional capability and help them accumulate experience.

The Group also ensure the employees stay informed about the latest
industry trends and regulatory changes, which is essential to our
operations and their respective roles. We regularly evaluate our training
programs to review their effectiveness and alignment with our business
needs.

RIE-HEREGHRS
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Total Number of Employees Trained RillESEH
The percentage of employees trained by gender and employee category ¥R H L 1% B FI{E B $8 5 25 5 B X B 55 5 B) &
during the Reporting Period are shown as follows: BEADWT:
Categories Unit 2023
Al By —=2_=
By Gender
B 1 Bl
Male Percentage 69%
3 AL
Female Percentage 77%
z AL
By Employee Category
REBEHR
Senior management Percentage 62%
BARER AL
Middle management Percentage 96%
PRER AL
General Staff Percentage 71%
—RETL AL

The information on average training hours completed per employee &

during the Reporting Period is shown below:

A 82EEEKZINFHEHROT:

Categories Unit 2023
EE“ E{ﬁ —_E_-=
By Gender

1 Bl

Male Hours 16
e AN

Female Hours 16
28 AN

By Employee Category

RESEH

Senior management Hours 14
BRERRE aNs;

Middle management Hours 16
PREIRE AN

General Staff Hours 16
—RET aNs;

) |
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Prevention of Child Labour and Forced Labour
Aspect B4: Labour Standards

The Group has adhered to relevant applicable laws and regulations
in Mainland China, including but not limited to the “Labour Law of
the People’s Republic of China”, the “Labour Contract Law of the
People’s Republic of China” and the “Provisions on the Prohibition
of Using Child Labour”. During the Reporting Period, we identified
no significant legal non-compliance that would adversely affect our
operations, specifically regarding child or forced labour.

To ensure that the employees can work in a peaceful and willing
environment, the Group strictly prohibits the use of child or forced
labour in its business operations. Our employment contracts explicitly
forbid such practices. Identity verification and qualification review
of applicant are executed during the recruitment process. If any
information indicating violation of employment laws or standards is
found after recruitment, the labour relationship will be terminated
immediately to protect the rights and interests of both parties. Detail
investigation will be carried out by the human resources department
to prevent the recurrence of cases.

Supply Chain Management
Aspect B5: Supply Chain Management

The Group strives to effectively managing its supply chain and
providing customers with premium products and services in an effort to
meet and even exceed customers’ expectations. We maintain most of
our significant suppliers a close, long-term partnership. We conducted
non-regular suppliers’ evaluation to ensure that their product quality
aligns with our clients’ standards.

During the Reporting Period, the Group had a total of 34 major
suppliers. All suppliers are from the Mainland China.

RIE-HEREGHRS

By 1 2= T AR08 i 85 T
[EEB4 : &5 TR

AEBEEBTTFEANMAREREEER  BHEA
TRACPEARKMBELEE) (PEARKM
BEHaRZE)MELERETINRE) - ],
FHAR - RFLBERRATAEERMANELESL
THEENEREZRERTR  BRREETN
RIS E) T o

RERETHRAEMFNABRNREPIE K&
BEREILAERBELTERAETHRAET -
B ERAFABELLEEME EHRBAER
MHBAFALETENRENERES - WEHRE
BRERTAERSHEIITENEN - HILAK
IS ERE - WREETHED - ADEREM
CHETHFANRAENR R HBEEHBREL -

HiEEEE
MBS : ftEEE R

AEBBIAMMEREHRER REPIRHEE
MEMMRE AR eEEBUEFPNHE -
BPMEAZHEEHEFRFTEZRY  RHENA
ERBHEE - RFETT TIERHERNFME -
UNERMBMPANERRETATPNIRE -

BERAN NEBHABUMRTIZHER - 280H
ERHREPEAM



28 SOLARGIGA ENERGY HOLDINGS LIMITED 582 RIZRBERA A

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HEREGHRS

New and Existing Suppliers Management

The Group has clear regulations on engaging new suppliers and
evaluating existing suppliers based on the supplier management control
procedures. Before engagement, the Group will review the company
information, including but not limited to examining their business
license, business and product details, production capacity, main
customer groups, testing equipment, customer complaint managing
procedures, material safety data sheet (“MSDS”), environmental safety
related qualifications and other materials. After that, our technicians
and environmental and safety personnel will conduct a site visit
to validate the provided information and to gain insights into the
suppliers’ operational and management systems.

The Group also conducts regular factory inspections and performance
evaluations of existing suppliers. Once an existing supplier is found to
have any inappropriate behavior in the production process or fail to
meet our performance benchmarks, they receive a formal notice. If the
supplier does not take any restorative actions in time, the Group will
cancel its supplier qualification. During the Reporting Period, all the
major suppliers had been evaluated.

Sustainable Supply Chain Practices

In response to stakeholders’ concerns about the environmental and
social impacts associated with our supply chain activities, such as
raw materials sourcing and product distribution, the Group has
implemented socially responsible and green procurement practices in
response to the increasing focus on managing environmental and social
risks in the supply chain.

For instance, our supplier agreement incorporates
environmental requirements, and those who obtain reputable
environmental-related certifications will be given priority as a
consideration factor when selecting our potential suppliers. We
will encourage the suppliers as well as their employees on green
procurement and socially responsible sourcing, fostering a shared
commitment to sustainability throughout our supply chain.
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Product and Service Quality Control
Aspect B6: Product Responsibility

The Group prioritizes customer satisfaction and loyalty, ensuring
this through rigorous quality control at every stage of production.
Procedures and policies are established to govern all sorts of claims
and complaints. The Group adheres to complying with the laws and
regulations related to health and safety, advertising, labelling, and
privacy matters relating to products and services provided and methods
of redress, including but not limited to the “Patent Law of the People’s
Republic of China”, and the “Copyright Law of the People’s Republic
of China”. We were not aware of any material non-compliance issues
that violated the relevant laws and regulations during the Reporting
Period.

Quality Assurance

The Group’s Quality Control Department conducts routine quality
inspections, verifying that our products meet customer specifications
and quality benchmarks. The Group always puts “Guaranteeing
Product Quality” in the first place. For any returns or exchanges due
to product defects, the Quality Control Department will re-inspect the
returned products and make the appropriate course of action based
on the cause of the defective products. During the Reporting Period,
0.0003% of sold or shipped products were recalled due to safety and
health reasons.

After several years of unremitting efforts by the Group, our
international advanced testing capabilities have been strictly
infiltrated into the production and production of modules. With the
continuous continuous enhancement of testing capabilities and strict
implementation to these standards have elevated the quality of our
components. During the Reporting Period, we have obtained the
laboratory accreditation certificate (Certificate No.: CNAS L16766)
issued by China National Accreditation Service for Conformity
Assessment (the "CNAS"), demonstrating that our Photovoltaic Testing
Center has officially entered the nationally recognized international
laboratory team.
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During the Reporting Period, the Group has received product
certification from TUV SUD for our N-type TOPCon photovoltaic
modules. The acquisition of the TUV SUD product certification signifies
that our N-type modules have met the safety regulations required
for the European market, playing a key role in the development and
promotion of our overseas business. The TUV certification is a safety
mark specifically tailored for component products by the German TUV,
and it is highly authoritative. Obtaining this certification means that
our photovoltaic modules will be more widely recognized in the global

market.
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was honored with two
Golden Module Award”

and the “Technology Innovation Award” in the 2023 MolePV Golden
Leopard Award. These awards are the industrial recognition of the high
efficiency components of our N-type TOPCon photovoltaic modules.
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BN KA EERH B

High efficiency and stability

Reliable quality

\ilt
Tk

£ 7]

jm]
an

High-quality service

Our module has industry-leading quality assurance, offering a standard 25-year/30-year
linear power warranty for single-glass/double-glass module products. The module’s
annual degradation rate is low, with the first year at 2% and subsequent years at only
0.55% (single-glass)/0.45% (double-glass) per year. The first-year degradation rate of
N-type products is smaller than 1%, and it is guaranteed that the output power after
30 years will not be less than 87.40% of the original power.
BMMAGEETEELNEERE  RER TS IWHENERRHIZE2F 30
FHREDMEER - ZEHNERRERE E—F/2% BENFHEREHF
0.55% (B 3%),0.45% (BH) - NREME—FREE/NM% - RBEHHIHEE30
FHNERREDE#87.40% °

All our products have passed 104 test items, and the finished module products have
performed excellently in enhanced testing, meeting 3 to 10 times the IEC standard
environmental test requirements.
BHMAENERBBBTI04ERAER Kot EREERAATRTEHE
mRIECEERF S ZRN3IE10ME -

We provide high-quality service throughout the entire process, including pre-sale, in-

sale, and after-sale stages.
BE RS

BEMEREBETFRHSEENRY  RESH EPNERER -

Over the years, the Group has strictly controlled product quality, with
a quality control system that covers the entire production process and
traceability, consistently ranking at the forefront of the industry in
terms of quality.

Customer Service and Complaints Management

The Group values customer feedback as a motivation for ongoing
enhancement of our product and services. The Group endeavor to take
timely action to resolve the issue and take effective corrective measures
if any complaint is received. The Quality Control Department will also
conduct regular discussions and reviews to prevent the same incident
from happening. During the Reporting Period, there was a total 26
cases of complaints received by the Group and all are properly handled.
In addition, the Group was not aware of any other material complaint
or damage claim on safety and health reasons of our product and
service quality from our clients.

Privacy Protection

The Group acknowledges the privacy protection of individuals and
business data to strengthen mutual trust with our clients. We have
formulated relevant policy that only authorized personnel from relevant
departments are permitted to collect, access, and manage confidential
and sensitive information. All employees are prohibited from making
copies or disclosing confidential information to third parties without
prior approval from management or clients.
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Protection of Intellectual Property

Intellectual property is an essential asset to the Group, and we maintain
a zero-tolerance policy towards infringement upon the intellectual
rights of others. Also, the Group raises employees’ awareness of
intellectual property protection through internal publicity and employee
training from time to time.

Upholding the Business Ethics in the Workplace
Aspect B7: Anti-corruption

The Group is committed to achieving the highest possible fairness,
openness, and integrity standards. We strictly comply with the laws and
regulations, including but not limited to the “Anti-Unfair Competition
Law of the People’s Republic of China”, the “Anti-Money Laundering
Law of the People’s Republic of China” and the “Criminal Law of
the People’s Republic of China.” During the Reporting Period, the
Group was not aware of any case of breaching the relevant laws and
regulations relating to corruption, bribery, extortion, fraud, or money
laundering nor concluded legal cases regarding corrupt practices
brought against the Group or our employees.

The Group strictly implements various operating procedures and codes
of conduct to regulate the work ethics of the Group’s employees.
They are required to declare potential conflicts of interest. To prevent
corruption in our supply chain and business partners, the Group has
included a clause in the transaction contract, stating that the supplier
shall not provide any direct or indirect benefits to the Group in any
form for any reason. We also require our suppliers, construction units
and relevant persons in charge of the project to sign an integrity
declaration.

To further combat fraud and prevent corruption occur within the
Group, we have established a whistle-blowing policy to allow our
stakeholders to report any suspected corruption or unethical behaviors.
Whistleblowers would be assured of fair treatment including protection
against unfair dismissal and victimization and their identity will be kept
confidential.

In recognition of the importance of ongoing education in preventing
corruption, the Group is contemplating the introduction of anti-
corruption training provided to directors and all employees. This
initiative aims to reinforce the understanding of ethical standards and
legal compliance, fostering a culture of integrity across all levels of the
organization.
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Caring for the Community
Aspect B8: Community Investment

The Group prioritizes community investment, particularly in supporting
the elderly, education, and social welfare sectors. We have donated
around RMB410,000 towards various areas, which included
contributing RMB177,000 to the Solargiga Fund account ("5t B &Ik
F") of the Municipal Charity Federation ("M Z&Z4€") as the "2023
Three-Nil Elderly Support Project Fund" (“2023F = E AEHKIEH
% "); donating RMB20,000 to establish a library corner for Kulongtai
Central Primary School (“EE&F L/NE") in Zhong'an Town,
Beizhen City; helping alleviate poverty in Qumarleb County, Qinghai
Province, by purchasing over RMB127,000 worth of cordyceps and
yak food products from the county; installing 25 street lamps in Shifo
Village, Beizhen, with a total cost of RMB50,000; and making other
donations amounting to over RMB35,000. Additionally, we encourage
our employees to participate in community activities, including:

Dress Casual Day 2023

A traditional fundraising event hosted by the Community Chest (the
“Chest"”) for three decades, it invites office workers and students to put
on their comfortable casual outfits on this special day and raise funds
in support of community needs. In 2023, the Chest partnered with the
Hong Kong Police Force’s Child Protection Campaign, to enhance public
awareness on child protection. The Group is thrilled and takes great
pride in supporting the Chest’s endeavors. We have made donations
and encouraged our employees to wear their preferred casual outfits
on the event day.

Looking forward, the Group is committed to seeking opportunities to
give back to the community. Our goals include promoting sustainable
living, offering love and support to underprivileged groups, and
upholding our role as a socially responsible entity.
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Content Index of the ESG Reporting Guide g%liﬁ CHERE

R

Aspects Description

=] 3t

BHEESDAR

Relevant Section of
this Report
AR ERBED

Mandatory Disclosure Requirements

BEWERE
Governance Structure A statement from the board containing the following elements:

(i) a disclosure of the board’s oversight of ESG issues;

(i) the board’s ESG management approach and strategy,
including the process used to evaluate, prioritise and
manage material ESG-related issues (including risks to the
issuer’s businesses); and

(iii) how the board reviews progress made against ESG-related
goals and targets with an explanation of how they relate
to the issuer’s businesses

ERERB HEFSHHNER BERHATIANER:

() REEFSHERE HERERFENEE:

(i) EFGNRE  HEREBEREFHEER - BFEFME
BRYIIREREENRE HENERBBEE (B
HETAEBORR) NBRE: X

(i) EFSWAIRIRE HIREREBEERAER I
fRET I @ EETAERARE

Reporting Principles A description of, or an explanation on, the application of the

Reporting Principles (Materiality, Quantitative and Consistency)
in the preparation of the ESG report

BE & R Al M MBEERBRE  HERER®MS N NAEBERR
Bl(EE21% - /M —B1)

Reporting Boundary A narrative explaining the reporting boundaries of the ESG
report and describing the process used to identify which entities
or operations are included in the ESG report

BE 3R & = RERE HeREARSHERME  REMKERLE
BUEBMARE HekBERRENRRE

Sustainability Governance

ARERRER

About the Report —
Reporting Principles

ARARE—ERRA

About the Report —
Reporting Scope and
Period
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Relevant Section of

Aspects Description this Report
Em 3t AR EHEBES

‘Comply or explain’ Provisions
[ 738 <F B % 12 15k 32
A. Environmental
ARE
Aspect Al: Emissions
EEAI  FEKY
General Disclosure Information on: Environmental Performance:
Emission Control
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to air and greenhouse gas emissions, discharges
into water and land, and generation of hazardous and non-
hazardous waste

— R E EHERNMEBETEYN MKk THOEES EERE BRERIR: BEHRUEHI
EEEYNELESH:
(@ BE: &

(b) BTFTHETABEATENHBERZRRINER

KPI A1.1 The types of emissions and respective emissions data

B E IR IE AL HE R T8 4 T M B HE B BUR

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions (in tonnes) and, where appropriate, intensity

B E IR R A2 B (FBE)MERME & (FE2))R =R B H M= (CABER
HER(WER®E

KPI A1.3 Total hazardous waste produced (in tonnes) and, where
appropriate, intensity

B8R IR A3 FTEEEZEEEYRSsE UBAE)R(NER BE

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity

R ERIEEAL4 FELEZFEYRE B8 R(WERRE

KPI A1.5 Description of emission target(s) set and steps taken to
achieve them

B8 B B A1 MIFEI VAN ERBER AEDE LB RARRMN PR




36 SOLARGIGA ENERGY HOLDINGS LIMITED B3 82IRIZRBRA R

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HEREGHRS

Relevant Section of

Aspects Description this Report
Em il R EHBAED
KPI A1.6 Description of how hazardous and non-hazardous wastes

are handled, and a description of reduction target(s) set and
steps taken to achieve them

B EBIEIEALG HMEEEERBEEEZEMO A E - R FTE] AR BE
ERERAEIELREMERRL D HE

Aspect A2: Use of Resources

EBEA2 &R EH

General Disclosure Policies on the efficient use of resources, including energy, Environmental Performance:
water and other raw materials Resources Management

— MR BEHEAEREIERIR - KR EAMRME) & B R REXRR - BRER

KPI A2.1 Direct and/or indirect energy consumption by type in total
(kWh in '000s) and intensity

BB 4B BUR IR A2 REAISHEER LEELEREREEUTETRR
AREIREE

KPI A2.2 Water consumption in total and intensity

BB 4B IR EA2.2 BREKERTE

KPI A2.3 Description of energy use efficiency target(s) set and steps Environmental Performance:
taken to achieve them Emission Control

BB 4B IR EA2.3 ATV HEEREAMGEERAEIELBEFEMERI RIFERR Pzl
B 2 5%

KPI A2.4 Description of whether there is any issue in sourcing water Environmental Performance:

that is fit for purpose, water efficiency target(s) set and steps Resources Management
taken to achieve them

BB ERURIEA24 3t SR EUGE KR ER]BE IR - LA R FTET A2 89 KR
HAERAEINELEFAKRN TR
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KPI A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced

BB 45 IR EA2.5 BXmAAeEMHNES UG E) R(WER) &+ E
BRhE




Aspects
EBE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2023 &% « HEREARE 37

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE-HEREGHRS

Description
it

Relevant Section of
this Report
ABEEBAED

Aspect A3: The Environment
and Natural Resources
BHA3  RERAXAER
General Disclosure

— R E

KPI' A3.1

B 52 A IR R A3

Aspect A4. Climate Change
EHA4 R EZ L

General Disclosure

— R

KPI' A4 .1

B 52 AR IR R A4

Policies on minimising the issuer’s significant impact on the
environment and natural resources

BMEZETAHRERRAERENEATENBE

Description of the significant impacts of activities on the
environment and natural resources and the actions taken to
manage them

B EBEHERBERRAAERNERATZERERNE
BEBRTENTY

Policies on identification and mitigation of significant
climate-related issues which have impacted, and those which
may impact, the issuer
BAREHESRAEGHRTAEETENE XA K
HESEE SR

Description of the significant climate-related issues which
have impacted, and those which may impact, the issuer and
the actions taken to manage them
HMABERERAEGHETAELEYENERRGHEBS
" REHITH

Environmental Performance:
Environmental Impact
Reduction
RIERR R ADEIRIFD
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Environmental Performance:
Combat Climate Change
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Relevant Section of

Aspects Description this Report
Em il R EHBAED
B. Social

B.#E

Aspect B1: Employment

B EBT: EF

General Disclosure

— AR R

KPI B1.1
B 42 4B 45 1R B 1.1
KPI B1.2

758 45 M E 1R B1.2

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare
FHEFTHRERE BEREM THERSE BE - FTEK
g Zunlb REBUREMGERENL:

@@ BE: &k

(b) BFHBEITABEAZENEBREZZRMAONER
Total workforce by gender, employment type, age group and
geographical region

ZMHR - EEHRE  FRANRMEZSOESEH
Employee turnover rate by gender, age group and

geographical region

RS FiRENRBRESHNEERE L X

Social Performance:
Employment and Labour
Practices

HeRB - ERERSIER
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Description
it

Relevant Section of
this Report
ABEEBAED

Aspect B2: Health and Safety
EEB2: EFHELTE
General Disclosure

— R

KPI B2.1
A 42 48 A 5 12 B2 1

KPI B2.2
B8 42 45 A 1B 1R B2.2

KPI B2.3

7 4 45 U 2 B2.3

Aspect B3: Development and
Training

JE[HB3 : % & £ 15 5
General Disclosure

— R

KPI B3.1
A 4 45 A FE 12 B3.1
KPI B3.2

B 42 A IR 1R B3.2

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to providing a safe working environment and
protecting employees from occupational hazards

EURRBEZE2TIERSELAREREBE PR EEBEN:
(@ HE: &
(b) BTHETABEAZEMEBEZREHNNE R

Number and rate of work-related fatalities occurred in each
of the past three years including the reporting year

BE=FEBRERFE)EFRAITHMOABRELE

Lost days due to work injury
HIEGEARIERR

Description of occupational health and safety measures
adopted, how they are implemented and monitored
PR X R E T 2R A RMEBRITHE
RTE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities
BRI EERITIIEM B A A R aEm SR - a5
FEE

The percentage of employees trained by gender and
employee category
RUERREEEAESHZIREREBS L

The average training hours completed per employee by
gender and employee category

ZURREBRNE D  SREETRIINFHEH

(]

// .../ ‘#’ ¢

i
i

Social Performance: Health
and Safety Management

HEeRH - REEZE2ER

Social Performance: Talent
Training Management

HERE:ASTEIERE




40 SOLARGIGA ENERGY HOLDINGS LIMITED B3 82IRIZRBRA R

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HEREGHRS

Relevant Section of

Aspects Description this Report
BmE # ot AR EEBED
Aspect B4: Labour Standards
JEEB4 - 4T A
General Disclosure Information on: Social Performance:
Prevention of Child Labour
(@) the policies; and and Forced Labour

— AR R

KPI B4.1
A 42 45 W IR 1R B4
KPI B4.2

P52 45 M HE 1R B4.2

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to preventing child and forced labour

BRI E T ok5a fl 5 T : HERE P ET R
BT

@@ BE: &k

(b) BTFTHETABEATENHBEEZRRRINEHR

Description of measures to review employment practices to
avoid child and forced labour
B BEEANEEA#EET REHST

Description of steps taken to eliminate such practices when
discovered

B BB R B R R B A RIS R AT REA R
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Description

i

Relevant Section of
this Report
AR EEBED

Aspect B5: Supply Chain
Management

JEE]B5 : {1 fE #2 & HE
General Disclosure

—RIWE

KPI B5.1

8 42 45 95 12 B5.1

KPI B5.2

8§t 45 I 12 B5.2

KPI B5.3

8§t 45 I 12 B5.3

KPI B5.4

78 45 I 12 B5.4

Policies on managing environmental and social risks of the
supply chain
ERHEENRE LG E R BUR

Number of suppliers by geographical region

miwEE oW HER A

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, and how they are implemented and monitored
M BRMEREERNED  MEARTERIENNHERS
HE URBBERTRERTE

Description of practices used to identify environmental
and social risks along the supply chain, and how they are
implemented and monitored

B R R ARG ERERIRE R RE R E
N RBERITRERFE

Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored

R BOE B R R (28 2 AIRRE fn R ARG RO 1B B - LA
RIEBARITRERGE

Social Performance: Supply
Chain Management
HERE HEEER
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Aspects
=gl

Description
it

Relevant Section of
this Report
ABEHBAED

Aspect B6: Product
Responsibility

/B EIB6 - i & 1T
General Disclosure

—RIKE

KPI B6.1

7§ 45 M5 1R B6.1

KPI B6.2
7 52 45 I 15 B6.2
KPI B6.3
B 52 45 IR 15 B6.3
KPI B6.4
B 5 4 IR 15 B6.4
KPI B6.5

7§ 45 M5 15 B6.5

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress
EHEMREERNERBNERELS  BE  FEREL
BEE AR T AR

(@ HE: &
(b) BTHBETATEAZEMEBEZRBHNE R

Percentage of total products sold or shipped subject to recalls
for safety and health reasons

EEdREXERAHTRAZ 2 RERIBHAMARKNE
pald

Number of products and service related complaints received
and how they are dealt with

BEREAREREREORFERBUREEITE

Description of practices relating to observing and protecting
intellectual property rights

Tl B 4 S T AR [T AN R EE AR R R B 1B 1O
Description of quality assurance process and recall
procedures

HAESRTRIEREREKERF

Description of consumer data protection and privacy policies,
and how they are implemented and monitored

HEBEEERNRERALBERE  UEEERTRERS
Pz

Social Performance: Product
and Service Quality Control

HEREEMRREE
£ 1

=
==8
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Description
it

Relevant Section of
this Report
ABEEBAED

Aspect B7: Anti-corruption

/B HB7 K BT
General Disclosure

— R

KPI B7.1

B 52 45 IR 1R BT

KPI B7.2
A 4 48 A5 1R B7.2
KPI B7.3

B 52 45 5 1R B7.3

Aspect B8: Community

Investment
JE[HBS : #1|B & &
General Disclosure

—RWE
KPI B8.1
A 42 45 5 12 B8

KPI B8.2
A 4 45 A FE 12 B8.2

General DisclosureInformation on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer

relating to bribery, extortion, fraud and money laundering

ERAMLEHE SR BFEREREN:
(@ HE: &
(b) BTHETABEAZEMEBEZREHNNE R

Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases
RERPALBTASEEERBYEEENETHAR
BB RFRER

Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored
MBS R EBRIERF - ARMBERITRERG X

Description of anti-corruption training provided to directors
and staff
HAlRMESERETRHEMNRESEI

Policies on community engagement to understand the
needs of the communities where the issuer operates and to
ensure its activities take into consideration the communities’
interests
FHENMBR2HERTREEMEHEZTEMNWEREEBRE
B e E R R wr R

Focus areas of contribution
EFER#EE

Resources contributed to the focus areas

EHEIHRBRABHAER

Social Performance:
Upholding the Business Ethics
in the Workplace

HERE - EIIESMEBST
mEER

Social Performance: Caring
for the Community

HEeRE - BELR
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